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Community Care Behavioral Health Organization

• Recovery-oriented behavioral health managed 
care company

• Provider owned (UPMC), Licensed as a Risk-
Assuming PPO in PA – Not-for-profit 501(c)(3)

• Manage HealthChoices behavioral health 
services for OMHSAS and 39 counties –
approximately 725,000 members – many in 
rural counties
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Pennsylvania HealthChoices Contracts
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A B C D E F G H I J K L
2011 15.43% 12.00% 14.67% 12.06% 11.14% 16.35% 18.05% 20.81% 18.78% 19.40% 16.38% 14.58%
2012 14.58% 11.58% 12.05% 10.98% 16.22% 14.94% 16.65% 18.64% 18.48% 18.68% 16.11% 13.71%
2013 14.62% 11.47% 13.90% 9.44% 15.96% 14.96% 18.52% 19.58% 17.34% 15.99% 13.52% 14.16%
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Adult Medicaid Utilization (>= 18 years) from 2010 - 2013
For all Community Care Counties in Pennsylvania -

Members who had 4 or more Fills for an opiate
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A B C D E F G H I J K L
2011 2.41% 1.10% 1.28% 1.19% 1.55% 2.11% 2.78% 2.32% 1.31% 1.10% 1.86% 1.01%
2012 2.50% 0.98% 1.14% 0.99% 1.75% 1.97% 2.93% 2.73% 1.39% 1.26% 2.04% 1.11%
2013 3.15% 0.83% 1.76% 1.11% 1.96% 2.42% 2.67% 2.48% 1.46% 1.14% 2.22% 1.32%
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Adult Medicaid Buprenorphine Utilization (Ages >= 18 years) from  2010 -

2013
For all Community Care Counties in Pennsylvania
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James Schuster, MD, MBA
Chief Medical Officer 
Community Care Behavioral Health Organization
schusterjm@ccbh.com
412-454-2153

Best practice guidelines available at:
http://www.ccbh.com/providers/phealthchoices/best

practice/index.php
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