Wendy Hamilton
General Manager
Wendy Hamilton serves as the general manager of SugarHouse Casino, where she oversees
1,100 fantastic team members and all casino operations, including the property’s 1,600 slot machines, 56
table games, and three distinct bars and restaurants. The casino has been named a “Best Place to Work”
in Philadelphia by the Philadelphia Business Journal three times and a “Top Workplace” from The
Philadelphia Inquirer and Daily News twice since opening in 2010.
In 2011, Hamilton was named one of the top 40 leaders under the age of 40 in Philadelphia by the
Philadelphia Business Journal. Under her guidance, SugarHouse has been the Presenting Sponsor of
notable city events like the New Year’s Eve Fireworks Celebration and the New Year’s Day Mummers
Parade, and has also contributed more than $4.5 million to local community organizations, including $2.1M
to the Penn Treaty Special Services District. Since opening, SugarHouse has generated more than $315
million in tax revenue to the Commonwealth of Pennsylvania and more than $41 million in tax revenue to
the City of Philadelphia.
Outside of the casino, Hamilton serves on the board of the Police Athletic League. Hamilton is
committed to the economic development of Philadelphia, serving as a member of the executive committee
on the Philadelphia Convention and Visitors Bureau board, and as a board member of the Greater
Philadelphia Chamber of Commerce.
A Philadelphia native, Hamilton received a bachelor's degree in biology from Duke University in
Durham, N.C. She earned her MBA in finance from St. Joseph’s University in Philadelphia.
Hamilton spent much of her career with Harrah’s Entertainment, starting as a hotel guest service
representative and eventually advancing to assistant general manager at Caesars Atlantic City. Prior to
joining the SugarHouse team, she opened and was the general manager of Philadelphia Park Casino (now
Parx Casino) in Bensalem, Pa.
When she is not at work, Hamilton coaches her 5-year-old son Owen’s soccer team, and is an avid
fisherman and scuba diver.

